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Our Session …

 Reasons for Behaviour

 Behaviour Models – The Science

 6 Stages of Crisis

 De-escalations Strategies

 Managing Behaviours that Challenge Tecniques

 The Recovery

 Top Tips



Children are invariably trying to solve 

problems rather than be one!

Their solutions to problems are often 

misguided because their concept of the 

problem is faulty or because their skills 

leave much to be desired. 

Martin Herbert (1985) Caring for your children



Behaviour is a form of communication. 

Communicative Function

Reasons for Behaviour

It will serve a purpose for your child:

Avoidance
Attention
To get something
Sensory
Emotional release



Ecological model of Behaviour





6 Stages of Crisis

What are we doing when?



De-escalation strategies

Recognise the feeling  - ‘I can see you are … ‘

Listen to them – What do they need?

Problem solve 

Clear instruction/ expectations

Walk away – Give them time, space

Praise something – Find something positive even in the bad times

What do you need? – Give them 2 choices ‘This … or .. This’ 

Calming options – That work for your child – figure these out together
A safe space           A hug            Colouring 

10 minutes (timed) on a game         Time on the trampoline 



5 Point Scale



Crisis Management

Stop Talking

Listen

Be Calm

Comfort/ Care/ Nurture



Recovery Support

Your child needs to be okay from the crisis –
How are they feeling? (sad, guilty, still frustrated) 

What is going to help them feel better? 

Reparative strategies
* Be sorry

* Clear the mess together 



Follow Up

Reflecting on the behaviour

Pre planning for a different response if 
this happens again 





Top Tips

Consistency with 
flexibility 

Avoid confrontation

Pick your battles It’s okay for it
not to be okay

Proactive
not reactive

Clear and realistic 
expectations

Find the positives 





Useful Links

● https://www.5pointscale.com/

● https://www.zonesofregulation.com/index.html

● https://parents.actionforchildren.org.uk/behaviour

● https://www.youngminds.org.uk/parent/a-z-guide/challenging-
behaviour/

● https://families.barnardos.org.uk/4-8-years/understanding-
behaviour

● https://families.barnardos.org.uk/8-12-years/routines-behaviours

https://www.5pointscale.com/
https://www.zonesofregulation.com/index.html
https://parents.actionforchildren.org.uk/behaviour
https://www.youngminds.org.uk/parent/a-z-guide/challenging-behaviour/
https://families.barnardos.org.uk/4-8-years/understanding-behaviour
https://families.barnardos.org.uk/8-12-years/routines-behaviours


Thank you!

Do you have any questions?

Please take the slides and resources to share with family 

members at home. 


